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CUSTOMER SPOTLIGHT:
7 CEDARS CASINO

7 CEDARS CASINO SELECTS AGILYSYS
VERSA PROPERTY MANAGEMENT SYSTEM
FOR ITS HIGHLY ANTICIPATED RESORT

7 Cedars Casino in Sequim, Washington is implementing Agilysys Versa
PMS at its new resort set to open in summer of 2020. Agilysys’ Versa
PMS will work in conjunction with other already implemented Agilysys
solutions to enable a more comprehensive guest view.

As 7 Cedars Casino takes the important step to elevate the 7 Cedars guest experience, it required an expansive and tailored PMS
solution with the power to integrate with their food and beverage inventory solution and retail point of sale system.

6 Being able to see and control everything in one place makes all the difference. When we are having to go to different software
suites for reporting and analysis and are bogged down with having to create or find reports, we are taking valuable time and focus
away from providing our guests with the best and most authentic experience possible. Being able to get a concise one pane view
will help us be more efficient and allow us to spend more time with our guests to serve them better. That is going to be a real
differentiator for us. And, that is what will keep them coming back time and time again. 99

-- - Debbie Wardrop, Hotel Manager
Agilysys Versa, along with the Casino’s existing Agilysys solutions will provide 7 Cedars a 360-degree guest view with its wide range of
features and functionality, including front office operations, guest history, housekeeping, reservations management and more.
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Agilysys will be ubiquitous with 7Cedars—present in our retail, F&B, resort and golf operations. That speaks to our partnership
and to what Agilysys has been able to accomplish as a hospitality solution provider—putting them at the forefront of our
decision making to help us accomplish our business goals in a way that’s profitable and successful. 99

We started with one Agilysys solution three years ago—Agilysys InfoGenesis® POS, and now, after Versa is implemented,

-- Jim Hough, Director of IT
Agilysys Versa, along with the Casino’s existing Agilysys solutions will provide 7 Cedars a 360-degree guest view with its wide range of
features and functionality, including front office operations, guest history, housekeeping, reservations management and more. 7 Cedars
Casino’s new hotel will provide visitors to the Olympic Peninsula a true, native northwest experience. With one hundred rooms, the 7
Cedars Hotel will offer state-of-the-art meeting space, four-star amenities, golf and tour packages, and unsurpassed world-class guest
experience.

AGILYSYS SOLUTIONS INSTALLED AT THE
7 CEDARS CASINO

« Agilysys InfoGenesis® POS

- Versa
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ABOUT OUR SOLUTIONS:

G’.lnfOGeneSiS The award-winning point-of-sale solution that’s designed to help businesses serve their guests more
effectively. Agilysys InfoGenesis® POS boasts an intuitive touchscreen interface with extensive reporting
and analytics that enable operators to control costs and streamline operations. With rapid deployment
and centralized configuration, businesses can quickly leverage next-generation point-of-sale to transform
the guest service experience. Switch seamlessly between terminals and tablets to maximize server
efficiency.

G..Versa Agilysys Versa PMS is a comprehensive and fully integrated property management system that offers a
wide range of features and functionality, including front office operations, guest history, housekeeping,
reservations management and more. Its user-friendly interface is laid out in a logical and understandable
format with quick-feature icons and drag-and-drop capabilities. The Versa suite of products features
applications for accounting, activities, club management, comp accounting, condo accounting, guest
marketing, sales and catering and spa management.

ABOUT AGILYSYS:

Agilysys is well known for its long heritage of hospitality-focused technology innovation. The Company delivers modular and
integrated software solutions and expertise to businesses seeking to maximize Return on Experience (ROE) through hospitality
encounters that are both personal and profitable. Over time, customers achieve High Return Hospitality by consistently delighting
guests, retaining staff and growing margins. Customers around the world include: branded and independent hotels; multi-amenity
resort properties; casinos; property, hotel and resort management companies; cruise lines; corporate dining providers; higher
education campus dining providers; food service management companies; hospitals; lifestyle communities; senior living facilities;
stadiums; and theme parks. The Agilysys Hospitality Cloud™ combines core operational systems for property management (PMS),
point-of-sale (POS) and Inventory and Procurement (I&P) with Experience Enhancers™ that meaningfully improve interactions for
guests and for employees across dimensions such as digital access, mobile convenience, self-service control, personal choice,
payment options, service coverage and real-time insights to improve decisions. Core solutions and Experience Enhancers are
selectively combined in Hospitality Solution Studios™ tailored to specific hospitality settings and business needs.
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